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Objective

What is the objective of this paper?

To better understand what drives trust into the regulatory agency of actors within the 

EU’s multi-level regulatory regime.
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Motivation

Why is it important to do so?

+ trust within regulatory regimes hardly targeted (research gap). Citizen perspective is

predominant.
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Motivation

Basic trust relationship:

▪ Trust dynamics change when action constellation changes.

▪ Large-scale studies on ministries, courts, committees as X are out of scope.

▪ Citizen perspective (citizen as X) as fuzzy proxy, conclusions limited, not 
satisfactory.

▪ Getting inside of regulatory regimes.
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Drivers of Trust

Level of regulation (national versus EU)

Citizen perspective:

Strong effect.

Congruence theory

Compensation theory

Trust development?

→ Extrapolation

No citizen - EU agency interaction.
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Drivers of Trust

Level of regulation (national versus EU)

Elite perspective:

Community / network / 

Organizational field

Shifts in proximity

Functional field

Trust development?

→ Interaction / experience

Expectation: within the regime, level of regulation is not decisive
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Drivers of Trust

Citizen

Final consumer

Outcome-oriented

Macro-economic (GDP)

Regulatory actors

Constitutive actor

Outcome?

Input

Process

Output
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Summarizing

Expectations

Regulatory levels have lower impact on regulatory actors.

Specific regulatory performance is decisive for trust levels into
the regulatory agency.
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Our approach
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Ministry Company

Court Union

Association

Accreditation Committees

Regulatory Agency

Inside the regulatory regime

Large-scale vignette experimental study on the drivers of trust amongst the elite.

Survey-based.

Around 1.200 decision-makers from within the TiGRE-relevant regulatory regimes.

Fictional ‘unrelated’ electricity sector.

Targets decision-makers.

‘Getting the job done’.

Overcome issue of reverse causality.



Our approach
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Inside the regulatory regime



Our Approach
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Our Approach
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Disaggregating elite perspective

Moderator analysis on group belonging

Raison d’être 

versus

Only one aspect of corporate life.

Regulatee potentially more interested in outcome performance.

Open for input
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Wrap-up

Get into the core of regulation.

→ Experimental study with 1.200 decision-makers from within the regulatory regime.

Regulatory level does not drive (elite) trust.

→ Regulatory (organizational) field transcends national borders. Shifting proximities? 
Joint value / belief system? Joint institutions? More research.

Regulatory performance decisive for trust development. Causality established from
performance to trust.

Internal heterogeneity between actors at the regulator side and actors at the
regulatee side of regulation. Why is that? Interests, different perceptions of what a 
regulatory regime should ‚deliver‘? More research.
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Thank you!
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